
 

Welcome to DCSS Portal: https://portal.douglas.k12.ga.us  

 
The Douglas County School System is pleased to announce the new DCSS portal.  The DCSS 

Portal offers staff and students a single location for district and school based applications.  

Many of the available applications will provide you with a single sign-on(SSO) solution.  This 

means that once you login to the DCSS Portal you will not need to login again to the 

applications within the Portal that support SSO. 

Some applications such as Employee Self Service and Infinite Campus will still require additional 

logins for security reasons. 

 

Portal Authentication Page  

The DCSS Portal works with multiple browsers including Chrome and Internet Explorer.  Some 

applications require a specific browser to work 

and this is noted under the application title if we 

are aware of this.  To access the DCSS Portal you 

will need to log in with your network username 

and password.  

https://portal.douglas.k12.ga.us 

 

 

 

 

 

 

  

https://portal.douglas.k12.ga.us/


Portal Dashboard: Applications 

Upon successful login, you will see the default homepage for DCSS Portal which is the 

Application Dashboard. Some of your application icons may differ, depending on your school or 

office location.   

 

Many of the applications, with a few exceptions, will allow you to connect directly through 

using single-sign-on. Some applications such as Google require a one-time login. Logins that 

hold high-security protocols such as Munis Self-Service Portal and Infinite Campus will always 

require an additional login. 

 

Side Menu 

Below the District logo on the left side is the portal menu.  The 

three standard panel choices are Applications, Profiles, and Files. 

The Applications link is the default Dashboard view showing 

application icons. 

 

 

 

 

 

 

 



Portal Dashboard: Profiles 

The Profiles link shows account specific details such as name, email address.  

 

*Please be aware that the “Update Challenge Responses” link is not enabled at this time.  This 

will be setup at a later date. 

Portal Dashboard: Files 

The Files link connects you to your Teacher Shared Directories and your Home Directory.  This 

means you will no longer be restricted to accessing these files to within the school system 

network.  You will have access to these files anywhere you have an Internet connection. 

 

 

 



 

Plugin Required 

When you double-click any of the apps the first time, you may get the message below stating a 

browser plugin is required. This is a normal expectation, your browser does may not have that 

functionality. 

 

If you are prompted, please click the link which will redirect you to the RapidIdentity 

Downloads page shown below. 

 

Choose Your Browser 

The RapidIdentity Browser Plug-in works best with the current version of each browser listed on 

the page. Prior to installing the browser plugin, update the browser of choice to its most 

current version. Select the appropriate browser link from the list. In the case of this 

documentation walkthrough, we are selecting Chrome.  Selecting on Chrome in the Plug-in 

section will open the Chrome Web store. 

 



 

 

Select the Add to Chrome button at the top right.  

 

Then click Add extension on the prompt window that appears. 

 



Once completed, you should see a success message that the plugin was added. Close the web 

store page and the RapidIdentity Downloads page now if they are still open. Return to DCSS 

Portal and select any application.  

 
 

If you have any questions, concerns or issues please submit a technology help request and we 

will respond as quickly as possible. 


